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We do nottreat members differently because of sex, age, race, color, disability or
national origin.

If you think you were treated unfairly because of your sex, age, race, color, disability or
national origin, you can send a complaint to the Civil Rights Coordinator.

Online: UHC Civil Rights@uhc.com

Mail: Civil Rights Coordinator. UnitedHealthcare Civil Rights Grievance. P.O. Box

30608 Salt Lake City, UTAH 84130

You must send the complaint within 60 days of when you found out aboutit. A decision
will be sent to you within 30 days. If you disagree with the decision, you have 15 days
to ask us to look at it again.

If you need help with your complaint, please call the phone number listed within your
Summary of Benefits and Coverage (SBC).

You can also file a complaint with the U.S. Dept. of Health and Human Services.
Online: htips./ocrportal.hhs.gov/ocriportal/lobby jsf

Complaint forms are available at http //www_hhs goviocrioffice/file/index.html.

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW Room

509F, HHH Building Washington, D.C. 20201
We provide free services to help you communicate with us. Such as, letters in other

languages or large print. Or, you can ask for an interpreter. To ask for help, please call
the phone number listed within your Summary of Benefits and Coverage (SBC).

English: You have theright to get help and information in your language at no cost. To
request an interpreter, call the phone number listed within this Summary of Benefits and
Coverage (SBC).

This letter is also available in other formats like large print. To requestthe documentin
another format, please call the phone number listed within your Summary of Benefits
and Coverage (SBC).

Espaiiol (Spanish): Usted tiene derecho a recibir ayuda e informacién en su idioma sin

costo. Para pedir un intérprete, llame al nimero de teléfono que figura en este
Resumen de Beneficios y Cobertura.

Tagalog (Tagalog): May karapatan kang makatanggap ng tulong at impormasyon sa
iyong wika nang libre. Upang humiling ng interpreter, tawagan ang numero ng telepono
na nakalista sa Buod naito ng Mga Benepisyo at Saklaw (Summary of Benefits and
Coverage 0 SBC).

R thZ (Chinese):

EREEF USRS A TG AT S « FEEHEOERTS » BT AEFFE (SBC)
P ZBYEREARES ©

et=30l(Korean): 7Iol= FE2 7ot AN E Soll S L Y2E &2 Haldt
ASUCHL SHAIE SFSIAIHATE Z2d® & B 2 A (Summary of Benefits and
Coverage, SBC)0|| 2| A& FEH S 2 FSISHA Al 2.




Tiéng Viét (Vietnamese): Quy vi c6 quyén nhan hé tro va théng tin bang ngén ngi clia
quy vi mién phi. D& yéu cau thong dich vién, hiy goi s6 dién thoai duocliét ké trong
Tom tat quyén loi va khoan dai tho (Summary of Benefits and Coverage, SBC) nay.
h%1c¥ (Amharic):- PAT°79° Osh. ACEFS 00LE P77 000t hAPT = AOFCATL ACPMPP: (IHY

Summary of Benefits and Coverage/?r#91729°+5 047 “imeAf (SBC) @7 ¢HHLHLDT
PEAET FTC LD

aun'lna (Thai):
aadldndiuanuzhamidanazianadiummuasaauasladlaniildaa ldanala q
faadnisaruuila Tlsea nsdvvidevanmaa Insdwvinaduanans
"asvdhdanAmfunailsylaminvazaisanasad (Summary of Benefits and Coverage w3a
SBC)" i

HZZE (Japanese):

CHEBOEETIR-FERF Y., [BHREAFLEVTZIEMNTEET. Halds
PYERA, BREZHFLZOEANE. K FESLURFTOBE]  (Summary of
Benefits and Coverage. SBC) EEIN TV ABREEFIIBEEL 23V,

zoral) el 55 et can e LT 23S g0 Ml sicliodl o Jpeaall s 321 2o (Arabic) Ll
. (SBC) taa Lkaatlly Wall Jase 3

Pycckun (Russian): Bbl Bnpase nonyyatb NOMOLLb U UH(DOPMALMIO HA POJHOM A3biKe
Be3 gononuuTenbHoOW onnartbl. YToObI 3aKka3aTh YCnyrv nepeBoaymka, obpaujantecs no
HOMepy, yKkasaHHOMY B faHHOM OB30pe NbroT U CTPaxoBoro NoKpbITMA (Summary of
Benefits and Coverage, SBC)

Frangais (French): Vous avez le droit d'obtenir gratuitement de I'aide et des
renseignements dans votre langue. Pour demander I'aide d'un interpréte, veuillez
appeler le numéro de téléphone figurant dans ce Sommaire des prestations et de la
couverture.
Slor K Sy e i s e G sk 1) eS| Jlaisl) 4S )l 38 Lad ((Persian) s
80 o525 248 (SBC) Lty s Wieaada o) soaS Gho slad ly o AlAS aa e Cusl 4 5o

Gagana fa'a Samoa (Samoan): E iai lau aia tatau e maua ai le fesoasoani ma
faamatalaga i lau gagana e aunoa ma se totogi. Inaia talosaga mo se tagata faaliliu,
telefoniile numera o lisi atu i totonu o lenei Otootoga 0 Faamanuiaga ma le Kavaina
(SBC).

Deutsch (German): Sie haben das Recht, kostenlos Hilfe und Informationenin lhrer
Sprache zu erhalten. Zur Anforderung eines Dolmetschers wenden Sie sich bitte

telefonisch an die in dieser Zusammenfassung der Leistungen und des
Versicherungsschutzes aufgefanrte Rufnummer.

llokano (llocano): Addaan ka ti karbengan nga makaala iti tulong ken impormasion

ayan iti lenguahem nga awan bayad na. Tapno agkiddaw iti tagapataros, awagan i
numero ti telepono nga nakalista iti uneg iti Dagup dagiti Benipisyo ken Pannakasakup
(SBC).
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